
PLANNING AND TRANSPORTATION COMMITTEE REPORT 04/07/2022 – 04/09/2022 

 

 

 Points to Note:  

• There are 16 Public Lifts/Escalators in the City of London estate. The report below contains details of the 7 - public escalators/lifts that was available less than 95% of the time. 

• The report was created on 05 September 2022 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which will be conveyed in the next 
report. 

  

Availability

Pilgrim Street SC6458969 (93.78%)

London Wall East SC6458964 (92.94%)

Atlantic House SC6458966 (85.4%)

London Wall Down Escalator SC6458958 (90.34%)

London Wall Up Escalator SC6458959 (74.69%)

33 King Williams Street SC6462850 (72.05%)

London Wall West SC6458965 (27.42%)

Code Name Time OOS Availability 

7730 
Wood Street Public Lift 

SC6458970 
0 00:00 100% 

7921 Little Britain SC6458967 0 00:00 100% 

 1 London Wall Lift 7 0 00:00 100% 

0924 Duchess Walk Public Lift CL24 0 02:21 99.84% 

0916 Glass South Tower SC6459244 0 05:52 99.61% 

0931 
Baynard House Car Park 

SC6458796 
2 06:41 96.38% 

7740 Moor House SC6458968 2 18:44 95.59% 

7345 
Speed House Glass/Public Lift 

SC6459146 
2 19:39 95.53% 

7964 Blackfriars Bridge SC6462771 3 04:50 95.16% 

0976 Pilgrim Street SC6458969 3 22:03 93.78% 

7963 London Wall East SC6458964 4 10:47 92.94% 

0978 Atlantic House SC6458966 9 04:45 85.4% 

0944 
London Wall Down Escalator 

SC6458958 
12 09:17 80.34% 

0945 
London Wall Up Escalator 

SC6458959 
15 22:45 74.69% 

7997 
33 King Williams Street 

SC6462850 
17 14:39 72.05% 

7960 London Wall West SC6458965 45 17:26 27.42% 
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Location 

  

Status  
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04/07/2022 
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service  
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and 

04/09/2022 

 

 

 

Comments  

Where the service is less than 95% 

 

 

Pilgrim Street 

SC6458969 

In service 93.78% 1 3 hours 2 

minutes 

Lock fault occurred was noticed on 19th August. The fault 

was resolved, and lift was put back in service on 20th 

August. 

London Wall East 

SC6458964 

In service 92.94% 1 4 hours 10 

minutes 

Failure over weekend, resolved on Tuesday. 

Atlantic House 

SC6458966 

Out of 

service 

85.4% 1 9 hours 4 

minutes 

Out of service due to Emergency Monitoring Unit fault 

which needed to be sourced and replaced.  

London Wall Down 

Escalator SC6458958 

In service 80.34% 1 12 hours 9 

minutes 

Handrail failure. Inspection showed faults with drive tyres, 

handrail drive rollers and associated parts. Several days to 

source and repair. 

London Wall Up 

Escalator SC6458959 

In service 74.69% 1 15 hours 22 

minutes 

Electrical failure due to suspected water ingress. Full 

inspection carried out and various electrical parts replaced. 

Also, similar handrail failure to the Down escalator. 

requiring several days to source and repair.  

33 King Williams 

Street SC6462850 

In service 72.05% 3 17 hours 14 

minutes 

Repeated occasions where the lift doors were kept or 

forced open causing the lift to temporarily go out of 

service.  

London Wall West 

SC6458965 

Out of 

service 

27.42% 1 45 hours 17 

minutes 

"Lift is stopping during travel. Initial repairs and 

replacement parts from Amalgamated Lifts did not resolve 

the issue. It requires the hydraulic equipment supplier, GS 

Hydraulics and the lift controller manufacture, Digital 

Controls to attend site at the same time. 


